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Muc Lién Quan: ABA-RB, ACA, ACA-RA, ACF, ACF-RA, ACH, ACI, ACI-RA,
BLB, COC-RA, GAA, GBA-RA, GKA-RA, IGT-RA, JHF, JHF-
RA

Van phong Trach nhiém: Office of the Chief Operating Officer; Office of Human Resources

and Development
Bat Nat Tai Noii Lam Viéc

MUC DiCH

Dé cam két sy quyét tam cua Céac Truong Cong Lap Quan Montgomery (MCPS’s) dbi voi
to6 charc véi nén van hoa tén trong

Dé thiét 1ap cac thu tuc thuc hién Chinh sach cua Hoi dong Gido duc Quan Montchomery,
Bat Nat tai Noi Lam Viéc, ma thiét 1ap mot khudn kho dé ngan ngira, can thigp va tring
phat viéc bit nat tai noi 1am viéc Vi cac quy trinh dé ngin chan, xac dinh, bao cio, diéu
tra va giai quyét cac truong hop bat nat, vai hanh dong tring phat, néu can thiét

BOI CANH

Hoi dong xem viéc bat nat & noi 1am viéc 1a khong thé chap nhan va s& khdng dung thi
diéu nay trong bat ky truong hop ndo. Bat ky sy bat nat nao déu 12 hanh vi khdng pht hop
vé6i Théa Thudn vé Van Héa Tén Trong* va chuyén hudng nang luc cua té chac ra khoi
cac gia tri cot 16i caa Hoi ddng. Nhan vién phai biét cu xir theo cach dong gop cho mét bau
khong khi hiéu biét, ton trong va lién hé tét giira tat ca cac ca nhan va cac nhom.

DINH NGHIA

A. Mot nguoi khiéu nai 1a mot nhan vién khiéu nai ring mot hanh dong tréi véi diéu
kién cua luat hién hanh, chinh sach caa Hoi dong, va cac quy dinh hoac quy tac cua
MCPS.

! Thoa Thudn Van Héa Tén Trong gitta Céac Truong Cong Ldp Quan Montgomery, Hi¢p Hoi Giao Duc Qudn
Montgomery, Chi Nhanh Dia Phwong 500 Nghiép Doan Quoc Té Cac Vién Churc, va Higp Hoi Cac Quan Tri Vién va
Hiéu Trurong Qudn Montgomery (duoc dé cap nhu Thoa Thudn Van Héa Tén Trong).

lcua5s



ACH-RA

Mot nhém quan tam 1a nguoi hay nhom nguoi khiéu nai, bat ky nguoi nao c6 thé
phai thuc hi¢n hanh dong, hay ngudi hay nhom ngudi ma hanh dong do co6 theé duoc
thuc hién dé giai quyet khiéu nai.

Viéc bt nat tai noi lam viéc ¢6 nghia 1a hanh dong nguoc dai, gy t6n thuong nhiéu
lan, truc tiep hogc gién tiep, du bang 1oi noi, thé chat hay cach khac, duoc thuc hién
bai mot hay nhiéu nhan vién chong lai mot nhan vién hay nhiéu nhan vién khac, va
dola—

1. duogc thic ddy bai mot dic diém ca nhan thyuc té hay cam nhan nhu duoc
dinh nghia trong Board of Education Policy ACA, Nondiscrimination,
Equity and Cultural Proficiency; hay

2. doa nat hay ham doa; va xay ra tai noi lam viéc hay trong qué trinh lam
Viéc; va
3. 1a da nghiém trong hozc phd bién hau nhu thay doi cac diéu kién trong moi

trrong lam viéc cua ca nhan.

Nhitng hanh vi nay c6 thé xay ra tryc tiép hoac qua bét ky phuong tién truyén thong nao,
bao gom truyén thong dién tu, hanh vi hay truyén théng xay ra trong hoac ngoai khu vuc
cua MCPS.

Viéc bit nat tai noi 1am viéc khong gigi han & hanh vi cia nguoi giam thi va nhan vién cap
dudi va c6 thé bao gom hanh vi gitra nhan vién ngang hang voi mot nhan vién khac hay
hanh vi cia nhan vién cap dudi va nguoi giam thi. Vi du vé viéc bat nat tai noi lam viéc
c6 thé bao gom cac hanh vi 1am nhuc, ham doa, hoic phé hoai cong viéc. Viéc bat nat tai
noi 1am viéc cé thé anh hudng bat loi dén stc khoé thé chat hozc tinh than caa mot ca nhan,
hodc cac co hoi lam viéc va thang chuc.

PHUONG THUC

A

Nhan thirc va Phong ngura

1. MCPS s& ting su nhan thic vé thinh hanh, nguyén nhan, va hau qua cua
viéc bit nat, quay réi, hay hiam doa tai noi 1am viéc. Cac chién lugc phong
ngtra va cac hoat dong thdng tin cing ¢b cac ky vong vé hanh kiém chuyén
nghiép va tap doan dé hd trg Quy Tac Hgnh Kiém Nhan Vién va Thoa
Thudn Van Héa Ton Trong.

2. MCPS s& phan phét tai liéu dé thong bao cho nhan vién va cong ching vé
viéc xac dinh, ngan ngua, can thiép va triung phat viéc bat nat tai noi lam
Viéc.
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Théng tin phong ngira bat nat tai noi 1am viéc, phat trién chuyén mén va
huan luyén s& duoc két hop vao viéc dao tao toan hé thong vé hanh kiém tai
noi lam viéc va bao gdm xac dinh, ngin ngira, can thiép va stra chira viéc
bit nat tai noi lam viéc. Cac luat 4p dung va cé&c chinh sach vé bt nat tai
noi lam viéc sé co.

Huéng dan bd sung s& dugc Office of Human Resources and Development
(OHRD) va Development (OHRD), Department of Compliance and
Investigations (DCI) cung cap.

B. B4o cao

1.

M6t nhan vién nao cia MCPS tin rang ho bi bat nat & noi lam viéc hoac bt
ky ngudi bén ngoai nao ching kién viéc bat nat tai noi 1am viéc phai bao
cao su kién lién tac thi cho hiéu truéng/giam thi hodc nhan vién diéu hanh
thich hop khac. DCI s& phét trién huéng din cho nhan vién va ngudi giam
thi, néu can, dé giai quyét cac thu tuc bao cdo, diéu tra va theo ddi cu thé
d6i véi viéc bat nat tai noi lam viéc.

Néu doi tugng cua khiéu nai 1a nguoi giam thi cua nguoi khiéu nai hoac ¢
vi tri c6 tham quyen lién quan dén nguoi khiéu nai, hodc néu khiéu nai
khong duoc giai quyét & Cap dia phuong, nhén vién hodc ngudi ngoai cuoc
c6 thé guri khiéu nai truc tiép dén nhan vién tuan tha nguon nhan sy DCI
trén MCPS Form 230-39, Complaint of Discrimination or Workplace
Bullying, hoac hop tho email DCI tai DCl@mcpsmd.org.

MCPS s& duy tri tinh bao mat cua cac cudc diéu tra, bao gom cac khiéu nai
cua nhan vién va cac nhom thtr ba, pht hop véi luat hi¢n hanh va trach
nhiém cia MCPS la dicu tra va giai quyét cac khieu nai do.

S& khong c6 hanh dong bét loi nao dugc thuc hién ddi véi bat ky ca nhan
nao vi ca nhan d6, vdi thién chi, thi hanh hoac tham gia vao viéc lap bao
c4o vé bit nat tai noi lam viéc hodc hop tac véi mot cude diéu tra khiéu nai
vé bat nat tai noi lam viéc.

C. biéu tra

1.

bé xac dinh xem hanh vi bi cdo budc c6 ciu thanh bt nat tai noi lam viéc
hay khéng, viéc xem xét toan bo ho so cua su kién va toan phan céac tinh
huong duoc thuc hién, bao gom ca boi canh ma xay ra su kién bi cao budc.
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2. O tét ca cac cap do cua thu tuc, bat ky nhom quan tam nao c6 thé dugc kém
theo va hd tro béi bat ky ca nhan nao khac ma ho hya chon.?

3. Trong vong 60 ngay lam viéc, nguon nhan sy sé—

a) Xem xét khiéu nai dé xéac dinh xem n6 c6 thé duoc xem xét lai theo
quy dinh nay hay khong va, néu co,
b) diéu tra cao budc, lam quyét dinh va thong béo cac nhém quan tam.
4. Néu sau khi xem xét, khiéu nai khong dap (ng céc tiéu chuan dé diéu tra,
khiéu nai s& duoc tra lai cho ngudi khiéu nai ma khong can thong béo cho
cac nhom khac co tén trong khiéu nai.

5. Nhén vién tuan thi nguon nhan sy c6 the kéo dai thoi han vi nhing Iy do
thuyét phuc, vai dieu kién la cAc nhom phai dugc thdng bdo ngay vé thoi
han va ly do kéo dai.

D.  Khiéu nai vé Quyét dinh Bt nat tai Noi Lam viéc

1. Quyét dinh cta giam doc tuan thu nguon nhan sy ¢d thé duoc khiu nai 1én
giam doc dieu hanh theo cac thu tuc dugc quy dinh trong Regulation ACA-
RA, Nondiscrimination, Equity, and Cultural Proficiency, section I1V.B.4.

2. Céc cdo budc vé bit nat tai noi viéc lam khong phai tuan theo quy trinh
khiéu nai hanh chinh dugc m0 ta trong MCPS Regulation GKA-RA,
Administrative Complaint.

E. Hanh dong Sta doi

1. Ky luat stra doi va cai tién s& duoc xéc dinh phii hop véi Quy Tac Hanh
Kiéem Nhan Vién MCPS va céc thoa thuan thuong luong tap thé thich hop
hoac cac quy dinh MCPS.

2. Hau qua d6i voi nhan vién c6 hanh vi bat nat tai noi 1am viéc hay tham gia
viéc tra thi hoac tra thi; va/hogc nhan vién bj tim thiy da c6 ¥ budc i sai
s€ bi xur ly ky luat. Hanh dong ky luat co thé bao gom, nhung khong gidi
han véi loi khién trach bang vin ban, ¢b van chuyén nghiép, thuyén chuyén,
ha chtrc, tam ngung viéc, hay sa thai.

2“Bd’t‘ ky c& nhan nao khac do ho lwa chon” bao gom dai dién tir don vi thwong lirong tap thé ciia nhan vién, nguoi
c6 thé phu ting va ho tro nhén vién.
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F. Bit nat ca nhan khdng phai 1 nhan vién

1. Cac nhan vién phai hanh dong mét cach chuyén nghiép va hitu ich vei cac
thanh vién cong ching. Tuy nhién, tat ca nhan vién déu phai lich thiép trong
tat ca cac hanh vi twong tac cua ho tai noi lam viéc.

2. Nhan vién duoc khuyén khich théng béo cho nguoi giam thi khi sy tiép xtc
VGi cac thanh vién cong chiing ting dén murc bat nat tai noi lam viée. Nguoi
giam thi phai hd tro nhan vién va gitp d& trong viéc giai quyét cac van dé
tang 1én mirc d6 bat nat tai noi lam viéc vai nhitng nguoi khéng phai 1a nhan
vién caa MCPS. Ngudi giam thi c6 thé lién lac véi DCI va/hay Office of
School Support and Well-being dé dugc hd tro thém trong viéc giai quyét
c4c van dé lién quan dén d6i pho véi nhitng ngudi khong phai 1a nhan vién.

3. MCPS thdng b&o cho nhan vién vé luat phap Maryland lién quan den Viéc
bat nat tai noi lam viéc, va MCPS ciing cung cip hudng din va ngudn luc
cho cac sy viéc lién quan dén nhitng ngudi khong phai 1a nhan vién, ma cé
thé xay ra truc tiép hoic thong qua bat ky phwong tién truyén théng nao,
bao gom truyén thong dién tir, du hanh vi hay truyén théng xay ra tai hay
ngoai khu vuc MCPS.

4. Cac thu tuc duoc tim thay trong luat cua Maryland, MCPS Regulation
ABA-RB, School Visitors, va MCPS Regulation COC-RA, Trespassing or
Willful Disturbance on MCPS Property, c6 thé dugc st dung néu can dé
giai quyét van dé bét nat tai noi 1am viéc véi nhitng ngudi khong phai 1a
nhan vién MCPS.

G. Bién phap Khac

Khong c6 ndi dung nao trong day s€ ngan can hay gidi han bat ky quyén nao, giai
phéap, hay nguyén nhan cua mét hanh dong cung cap dudi bat ctr chinh sach Hoi
dong; quy dinh MCPS; hay bat ct luat dia phuong, tiéu bang, hay lién bang hay
quy dinh. Ciling khong lam thay ddi hoic gisi han Hoi dong va giam ddc cac truong
vé quyeén, quyén han va quyen han cua truong trong viéc thuc hién nhiém vu va
trach nhiém kiém soat, giam sat va quan Iy MCPS theo luat, quy tic va tha tuc ap
dung.

Muc Lién quan: Culture of Respect Compact; Montgomery County Public Schools Employee Code of Conduct;
Annotated Code of Maryland, Education Article, §6-901 through §6-906, va §26-101

Lich si# Quy dinh: Quy luat méi, Ngay 29 Thang 6, 2016; nhitng sira d6i khong trong yéu Ngay 24 Thang 7, 2017; dwoc stra dbi
Ngay 14 Thang 3, 2023.
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LO'I KHONG PHAN BIET MCPS

Céac Truwdng Cong Lap Quan Montgomery (MCPS) cAm chi viéc ky thi b4t hop phap dwa theo chiing toc, séc tdc, mau da, té tién,
ngudn gbc québc gia, quéc tich, tén gido, tinh trang nhap cw, gidi tinh, thé hién giéi tinh, bidu 16 gi6i tinh, dinh hwéng gidi tinh, tinh
trang gia dinh/cha me, tinh trang hdn nhan, tudi, kha nang (tri tug, tinh cadm/xa hoi, va thé& chét), tinh trang nghéo khé va tinh trang
kinh té xa hdi, hay ngdn ngt¥, hay cac thudc tinh khac hop phap hay duoc bao vé theo hién phap hay nhap doan. Ky thi lam suy yéu
nd lwc lau dai ctia cong ddng trong viéc sang tao, nudi dudng, va thic ddy sw cdng bang, bao gdbm va chdp nhan tat ca. Hoi dong
nghiém cam viéc st dung ngdn ngi va/trung bay cac hinh anh va biéu twong kich dong sw thi han va cé thé dwoc xem la gay su
gian doan dang k& cho cac hoat ddng hay didu hanh cla truéng hoc hay dia hat. D& biét thém théng tin, yéu cdu xem lai Chinh Sach
ACA clia Hoi Bdng Gido Duc Quan Montgomery, Khéng Ky Thi, Sy Céng Béng va Thanh Thao V&n Hoa. Chinh sach nay xac nhan
niém tin ctia Hoi Bdng 1a mdi hoc sinh déu 1a quan trong, va dac biét 1 nhirng thanh qua gido duc khéng bao gi¢r cé thé dy doan
dwoc qua nhivtng dac diém that sw hay chi quan ctia bat clv c& nhan nao. Chinh sach ciing thira nhan réng sw binh ddng doi hoi
cac bwdc chi dong dé xac dinh va stra lai nhivng thién léch tiém an, cac thwe tap c6 anh hwéng khong chinh dang, va cac can tré
vé co cAu va td chirc ngan can sw cdng bang trong cac co hoi gido duc hay viéc 1am. MCPS ciing cung cAp su tiép can cong bang
voi Hwédng Pao Trai/Gai hay cac nhom tré dwoc chi dinh khac.**

Vé cac yéu cau hay khiéu nai vé ky thi déi véi cac hoc Vé cac yéu cau hay khiéu nai vé ky thi déi véi nhan vién
sinh MCPS* MCPS*

Director of Student Welfare and Compliance Human Resource Compliance Officer

Office of District Operations Office of Human Resources and Development

Student Welfare and Compliance Department of Compliance and Investigations

850 Hungerford Drive, Room 55, Rockville, MD 20850 45 West Gude Drive, Suite 2500, Rockville, MD 20850
240-740-3215 240-740-2888

SWC@mcpsmd.org DCl@mcpsmd.org

Déi v&i cac yéu cau cua hoc sinh vé cac thich nghi dwéi | Déi véi cac yéu cau cia nhan vién vé cac thich nghi
Section 504 of the Rehabilitation Act of 1973 dwéi Americans with Disabilities Act

Section 504 Coordinator ADA Compliance Coordinator

Office of Academic Officer Office of Human Resources and Development
Resolution and Compliance Unit Department of Compliance and Investigations

850 Hungerford Drive, Room 208, Rockville, MD 20850 45 West Gude Drive, Suite 2500, Rockville, MD 20850
240-740-3230 240-740-2888

RACU@mcpsmd.org DCl@mcpsmd.org

Déi véi cac cau héi hodc khiéu nai vé phan biét gi@i tinh theo Title IX, bao gdm qudy réi tinh duc déi véi hoc sinh hodc nhan vién*
Title 1X Coordinator

Office of District Operations

Student Welfare and Compliance

850 Hungerford Drive, Room 55, Rockville, MD 20850

240-740-3215

TitleIX@mcpsmd.org

*Cac khiéu nai v& ky thi c6 thé dwoc glri dén cac co quan khac, chang han nhw sau: U.S. Equal Employment Opportunity Commission (EEQC),

Baltimore Field Office, GH Fallon Federal Building, 31 Hopkins Plaza, Suite 1432, Baltimore, MD 21201, 1-800-669-4000, 1-800-669-6820
(TTY); Maryland Commission on Civil Rights (MCCR), William Donald Schaefer Tower, 6 Saint Paul Street, Suite 900, Baltimore, MD 21202,
410-767-8600, 1-800-637-6247, mccr@maryland.gov; or U.S. Department of Education, Office for Civil Rights (OCR), The Wanamaker
Building, 100 Penn Square East, Suite 515, Philadelphia, PA 19107, 1-800-421-3481, 1-800-877-8339 (TDD), OCR@ed.gov, or www2.ed.gov/
about/officesl/list/ocr/complaintintro.html.

“*Théng béo nay tuan thi Elementary and Secondary Education Act, cla lién bang, d& duoc stra ddi.

Tai liéu nay cling cd trong nhitng ngdn ngi khac ngoai Anh ngtr va trong hinh dang khac khi dwoc yéu cau, thé theo dao luat Americans
with Disabilities Act, bang cach lién lac v&i MCPS Office of Communications, tai 240-740-2837, 1-800-735-2258 (Maryland Relay), hay
PIO@mcpsmd.org. C4 nhan nao can théng dich bing dau hiéu tay hay nhép miéng c6 thé tiép xuc véi MCPS Office of Interpreting Services
tai 240-740-1800, 301-637-2958 (VP) hay mcpsinterpretingservices@mcpsmd.org, hay MCPSiInterpretingServices@mcpsmd.org.

Thang 6, 2022


mailto://mccr%40maryland.gov
mailto://
www2.ed.gov/about/offices/list/ocr/complaintintro.html
www2.ed.gov/about/offices/list/ocr/complaintintro.html

	achra VIET.pdf
	NondiscriminationStatement_VIETNAMESE.pdf

